
Why Epic?  Moving to the Epic electronic health record system allows us to:
Care Better
 Epic helps improve patient care, streamlining and supporting clinical practice to create better 

outcomes. Epic’s MyChart patient portal enables patients and caregivers to be more actively 
engaged in their health journey, resulting in a better experience across the board. Further-
more, Epic’s functionality allows us to share and receive patient information with many other 
organizations so we can make connections and answer questions confidently and quickly.

Work Better
 Epic is the gold standard in the industry. Their innovative EHR system enables us to work 

more collaboratively by creating an integrated health record for every patient; to work more 
efficiently by allowing us to access a worldwide network of best practices to guide the work 
we do from the front desk to referral follow up; and to work more effectively by solving both 
big-picture and day-to-day problems for provide and staff.

Be Better 
 Epic is a key tool in our journey toward equity. Industry-leading workflows and accessible, 

standardized patient records help maximize access, minimize health disparities, and remove 
many barriers to high-quality care for historically under-resourced communities.

About Community Technology Cooperative

Community Technology Cooperative (CTC) was formed to help Federally Qualified Health  
Centers (FQHCs) improve health and equity for underserved communities through technology. 
Comprised of FQHCs throughout Massachusetts, CTC is focused on transitioning our existing  
Electronic Health Records (EHR) systems to Epic. This move will help FQHCs achieve their  
major goals and objectives including improving patient care, enhancing the caregiver experience, 
operating more efficiently, and eliminating disparities.
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